
Webb County, TX eCommerce Account Setup and Management 
 
This website gives the public the ability to search index information and purchase document using their 
credit card or credits that they have deposited into their eCommerce account. 
 
 
Account Information 
There are two types of accounts that a public user can use: 

1. Standard Account (Non-Subscription)  
• No cost to create account 
• Ability to purchase credits that can be used to buy documents. 
• Ability to search and view unlimited index information at no charge. 
• Does not have the ability to view images with a watermark. 
• $6.50 per document purchased ($5.00 per doc fee and $1.50 processing fee). 

2. Subscription Account 
• Once a standard account has been created you can upgrade to a subscription account by 

paying a $75.00 monthly fee. 
• Ability to add up to 5 sub accounts to the subscription account at a cost of $5.00 per 

month each. 
• Ability to purchase credits that can be used to buy documents. 
• Ability to search and view unlimited index information at no charge. 
• Ability to view unlimited images with a watermark. 
• $5.00 per document purchased ($3.50 per doc fee and $1.50 processing fee). 

 
 
 
 
 
 

 
 
 



Getting Started 
Step 1 – The public user will need to create a new user account.  On the main web page click on the I’m 
a New User button. 
 

 
 
Step 2 – Fill out all of the contact information.  The email address and password that you create will be 
used as your username and password to the website.  To activate your account you must click on a link 
that will be sent to you so please use a valid email.  
 

 
 



Step 3 – You will receive an email from AcclaimWeb@WebbCountyTX.gov with the subject Webb 
County, TX Account Registration.  Click on the link to activate your account. 
 

 
 
If the activation is successful you will see a webpage with a similar message to what is shown below. 

 
 
 
Step 4 – Login to the website with the user name and password that you created. 
 

 
 
 
 
 
 
 
 
 
 
 



Managing Your Account 
Once you have logged into the website with your user name and password click on the Account link to 
manage your account. 
 

 
 
The link will bring you to the management section of the website where you can administer your 
account. 
 

 
• Purchase History – This feature will allow you to view documents that you have purchased as 

well as documents that you added to your shopping cart at one point and did not purchase. 
 

 
 

• Change Password – This feature will allow you to change your password.  Enter in your current 
(Old) password and the new password that you would like. 

 

 
 



• Public Record Notifications – This feature will allow you to create a public records notification 
subscription where you will be emailed if a document is recorded in Webb County, TX with one 
of the aliases that you specify. 

 
Click the first link to create a new subscription or click the second link to unsubscribe from using this 
feature. 
 

 
 
Enter in your email address and the individual or company name that you would like monitor.  You can 
also have an additional 4 aliases that will be monitored.  Click on Submit when you have completed the 
form. 
 

 
 

• Edit Account – This feature will allow you to edit your contact information, mailing address, and 
billing address.  You cannot change the email address for your account.  Click on the Submit 
button when you are finished. 
 

• Customer Account Site – This feature will open you up to a new webpage that will allow you to 
view your transaction history in Webb County. 

 

 



• Purchase Credits – This feature will allow you to purchase credits which can be used to buy 
documents instead of using your credit card for each document purchase. 

 
Enter in the amount of money that you would like to deposit and click on the Proceed to Check Out 
button.  You will then be taken to the shopping cart where you can check out and deposit credits in your 
account using your credit card. 
 

 
 
The total credits in your account will show in the upper right hand corner of the website. 
 

 
 

• Manage Accounts – This feature will allow you to turn your standard account into a subscription 
account and add sub accounts if you have a subscription account. 

 
This page will allow you to select the amount of months that you would like to purchase for your 
subscription account and when your current subscription account will expire.  You have the ability to 
purchase up to 18 subscription months at $75.00 per month. 
 

 
 
When you log into the website it will display when your subscription expires in the upper right hand 
portion of the webpage. 
 

 
 
You can also add up to 5 sub accounts to your subscription account at a cost of $5.00 per month for 
each sub account.   
 
 
 
 
 
 
 
 
 



If you would like to add a sub account: 
1. Click on the Add Sub Account button 
2. You will then need to fill out the contact information for the new account, click Submit when 

you are done. 
3. Click on the activation email link that you receive. 

 
 
 
To add subscription months to a sub account check off the Renew box next to the item and choose the 
length of months that you would like to purchase and click the Save Changes button.  You cannot 
purchase months for the sub account past the expiration date of the main account. 
 

 
 
The Account Summary information on the bottom of the screen will then allow you to proceed to the 
checkout to purchase the sub account subscription. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 


